ENVIRONMENTAL SERVICES LTD

Y COUNTYCLEAN

CountyClean Environmental Services Limited

QUALITY STATEMENT

Quality Management

CountyClean Group and its subsidiaries, [CountyClean Environmental Services Ltd, CountyClean Waste
Recycling Ltd] are committed to providing a high quality service, which exceeds our customer’s
expectations whenever possible. Our aim is to get it right first time, every time.

Quality derives from a staff commitment to service and excellence, this belief is stated in our business
principles:-

Customer Focus

Customer requirements come first. Quality begins and ends with the customer and we strive to
always satisfy their needs. This is reflected in our flexibility — both as individuals and as an
organisation.

Relationships

We build mutually beneficial relationships with customers and suppliers.
Teamwork

Our Employees work together as a team to satisfy our customers.
Health, safety and security

CountyClean Environmental Services Limited recognises the importance of health, safety and
security. The company's health and safety policy sets out our commitment and outlines our
approach to effective health and safety management. Our processes and procedures are
designed not simply to meet legal requirements but to effectively deliver a healthy, safe and
secure working environment for our employees and everyone else who might be affected by our

work.

A copy of our health and safety policy is available upon request.

Signed: Dated: 14" June 2022

Position: Managing Director
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